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Quarterly Capsule

CREATING THE FUTURE TOGETHER

What do you think? We know how important it 1s to listen to our clients. Your thoughts and
reflections open our eyes to all areas of our practice. So, after reviewing some of the articles
here, we would greatly appreciate your thoughts, feelings and opinions and would like to
encourage you to share these with any onc of our advisors. It will be great hearing from you.

ANNOUNCEMENTS AND UPDATES — WHAT’'S GOING ON AT NORTHERN FINANCIAL
Staff Notes

Christine Isham was prominently featured in a Detroit News story on May 21", Christine’s ideas on
business planning were reported with Northern Financial Advisors as the concrete example and case
study. There was a lot of useful information for all business owners. The article is available on our
website, www.nfal040.com.

Mick Porter was pleased to announce in early May that he had successfully completed all the
coursework required to sit for the final examination for his Certified Financial Planner designation.
Candidates are required to pass examinations for each of the modules and only then can they sit for the
comprehensive examination which addresses all elements of creating workable financial plans. Mick
expects to sit for his examination this summer. Congratulations and good luck!

Dali Nenadov, with us now for one vyear, has started his progress toward his CFP designation by
successfully completing the tax course section in the curriculum. Congratulations and keep up the
good work.

Michael Rudy was delighted to be honored by Christine and the Northern team. Christine presented
Michael a citation of appreciation for “The Best Tax Season Ever.” Michael provided the leadership for
the re-engineering of our tax season.

LaKhaun McKinley will be taking some time ott in July. We're pleased to announce that LaKhaun
will soon marry and will honeymoon in Hawaii. We extend our sincerest congratulations and very best
wishes to LaKhaun and his soon-to-be new bride, Anitra Mallory!

David, Christine, LaKhaun and Michael traveled to Reno, Nevada immediately after the tax season
to attend the 20" anniversary conference of the National Association of Personal Financial Advisors.
These financial advisors attended sessions designed to provide economic and political insight, technical
advancement and opportunities to creatively build and modify a modern financial planning practice.
All came away with ideas worth exploring over the next vear. In particular, we want to work to
enhance our effectiveness in communicating the work we do with you in investment strategies (e.g.
more useful charts, graphs and discussions) and the other financial planning appointments.

Una Smith’s office / the Northern’s Reception Area got a much needed face lift. We think you’ll
like it when you see it. Further improvements are in the works.

TAX OPERATIONS DUBBED A SUCCCESS BY ALL

Our last quarterly capsule certainly played up the big changes in the tax return preparation process
and early on we could see that the cooperation and active involvement of the clients in the new process
would be critical to our success. Sincere thanks are certainly in order for our clients who met ic
demanding timetable of providing us with a completed and returned organizer with supporting

documents.












